The 17" National Health Assembly NHA 17 / Resolution 1

November 27, 2024

“Transforming Health Workforce for Healthy Society”

The 17" National Health Assembly, having considered the report on “Transforming Workforce
for Healthy Society”,!

Realizes that the 3 Charter on the National Health System B.E. 2565 (2022), “Health workforce
for healthy society” refers to medical or public health personnel who provide healthcare services
under the relevant law, rules and regulations. It is also included a person or groups of people who
participatively contributes any integrated and effective public health services;

Acknowledges that one of the principles of the National Health System is focused on enhancing
engagement process from all parties and concurrently creating healthy environment and ecosystem.
Boosting capabilities of the people of all ages and all levels are emphasized. The key measures for
transforming workforce for healthy society include developing and utilizing the primary healthcare
system toward equitable service access (Measure No. 16); encouraging volunteerism in health service
systemn (Measure No. 22); establishing standardized care service system for all types of both public and
private health service units (Measure No. 18), as well as developing a sufficient and evenly distributed
of humanize service-minded health workforce to support all service delivery levels;

Realizes that the future of healthcare service will not be limited to physical public health
facilities only, but also encompass virtual services and digital technologies. The healthcare recipients
will also take responsibility for their own health, their families, and communities using the health
literacy approach;

Acknowledges the society is becoming increasingly complex and dynamic. Consequently, there
are challenges in escalating prevalence of loneliness and stress, gradually decreasing number of labor,
declining birthrate and becoming aged society. Meanwhile, number of highly skilled migrant is limited
due to insufficient incentives and support systems. The innovative technologies and robots may cause
unemployment unless there are clear plannings to adapt to the technology disruption. These
challenges have great impacts on well-being development and national economy.

The challenges in transforming workforce for healthcare service in the digital age lies in
producing and upskilling new workforce, which is not limited to healthcare personnel but to cover all
people in the society taking part in driving healthy society. This must be aligned with the national
economic development and competitiveness;

Admires the collaboration of all parties in implementing the National 10-Year Strategic Plan for
Health Workforce B.E. 2550-2559 (2007-2016), the National 10-Year Health Workforce Development
Plan B.E. 2561-2570 (2018-2027), the National Heath Assembly Resolution 2.3 on the Development of
A Primary Health Care System To Facilitate the People’s Access to Quality Healthcare and the

Resolution 5.3 on Transforming Health Professional Education To Meet Health Needs in Thailand , as
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well as the National 10-Year Strategic Plan for Health Workforce in providing public services according
to the cabinet’s resolution dated August 6, 2024. These efforts have addressed the healthcare system
challenges and supported the new economy and well-being sustainability;

And, is worried that technological advancement will cause disruption and changes. There are
opportunities in terms of business and better quality of life using the new medical technologies, such
as telemedicine, access and exchange of information, information utilization for improve services and
communications. The other side of the coin is posing insecurity and risks to those who are not tech-
savvy, digital literacy, and accessibility.

Thus, the new paradigm of health workforce plays a vital role in building a healthy society
through holistic and inclusive healthcare across all dimensions—economic, mental, social and
environmental—of lives of people of all ages, gender, race, religion, and also the frailty.

Hereby, adopted the policy statement for “Transforming Workforce for Healthy Society,” as
follows:

Policy Statement:

Transforming workforce for healthy society through a primary health system with quality health
teams, technology & innovations, and a holistic health outreach service are key to the sustainable growth
of the national economy, emergency preparedness in response to the aging society and new challenges.
This can be achieved by designing strategic plans and investing to enhance people’s capability and
health literacy, which would lead to the transformation of individuals, families and communities. An
efficient invest in producing, competency training, and managing of health workforce both health
professionals and non-health professionals will be equipped to support the desired primary healthcare
system to ensure the inside-out blasting development of the Sufficient Economy Philosophy in order to
the adequate potential for digital transformation. An equitable, secured, decent employment leads to

participatory well-being development and sustainable economy.

The core contents of the policy statement are as follows:
1. Rigorously enhancing people’s potential
Creating a new perception on the importance of selfcare among people of all age

groups to ensure they understand and actively health literacy skills to basically take care of their own
health and surrounding people, as well as become less health service dependency.  This would
elevate the value of self-care, especially giving priority to the vulnerable groups and thereby turning

them into the social capital.
2. Upgrading the production and development of workforce for healthy society
Creating understanding among health workers on well-being, moral,

professionalism is required. The application of using technology, innovations and Al effectively, working
enthusiastically as a health team, becoming change agents towards an equitable and sustainable

health system. In addressing emergencies and new challenges in aging society, it can be attained
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through managing diverse forms of knowledge, integrating learning systems, being multidisciplinary

team with the consideration of quality of life and well-being of workforce during training.
3. Promoting working system and recruitment to ensure its full capacity

Enabling environment of health workforce should be improved concerning to their
standard quality of life by diverse and equitable employment opportunities. Healthcare networks
should be in place to facilitate coordination of health professionals. In addition to foster national
economy and inappropriate health professional diffusion, employing workforce beyond public health

sector should be promoted, including older persons and frailty.

4. Striking a balance in connecting well-being with economic opportunities.

Promoting healthy and productive population is achieved by an equitable health system, along
with research and development of health innovative technology such as health products, high medical
technology, herbs, vaccines, medical equipment, wellness centers, and holistic health services.

Hereby, adopted the following resolutions:

1. Agreed on the policy statement and the core contents of the “Transforming Workforce for
Healthy Society” as proposed.

2. Proposed to the National Health Commission to set up a national steering committee to
guide the implementation according to the policy statement with engagement from all parties. The National
Health Commission Office (NHCO), together with the Thai Health Promotion Foundation (ThaiHealth) and the
National Health Security Office (NHSO), will support the implementation. The National Health Personnel
Education Development Foundation (NHPE) will serve as the secretariate.

3. Requested a report on the progress of the roadmap implementation and public policy
development align with new contexts and developmental evaluation approach to the 19" National Health

Assembly.
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