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“New Tourism Approach Toward Sustainable Economy and Well-being” 

The 17th National Health Assembly, having considered the report on “The New Tourism 
Approach Toward Sustainable Economy and Well-being”,1 

Acknowledges that the New Tourism Approach Toward Sustainable Economy and Well-
being refers to the tourism that prioritizes health and well-being of tourists, local people and 
communities with a balance on “economy, society, environment, culture and well-being” 
toward sustainable and responsible tourism;   

Acknowledges that tourism industry plays a major role in Thailand’s economy and 
people’s livelihood.  It has contributed to national economy, society, environment, and culture 
both directly and indirectly. Thailand has also been recognized as one of the world’s popular 
tourist destinations; 

Acknowledges that the National Tourism Policy Committee has established a holistic 
tourism development framework as a tool to integrate implementation across all parties.    The 
Third National Tourism Development Plan B.E. 2566-2570 (2023-2027) highlights the adaptability 
to change, commitment to sustainable and inclusive growth, with the building robust domestic 
tourism through digital technology and innovations, as well as upskilling the tourism industry 
personnel and entrepreneurs to be more quality services and resilience to the new tourism 
landscapes.  The plan also put a focus on integrated actions across sectors, public, private, local 
and people, spearheaded by the National Tourism Policy Committee and local Tourism 
Development offices to achieve the goal;  

Acknowledges that the Public Health Ministry has set up a plan to drive Thailand toward a 
medical and wellness hub by promoting wellness-based tourism and ensuring safety in all areas. 
This is also coupled with integrating traditional local wisdom, traditional medicine and herbs into 
the national health security system by supporting further researches, transferring health and 
medical biotechnology, as well as streamlining and reducing red tapes of regulatory processes to 
facilitate health and medical business growth; 

Admired that local communities are strengthened and having competitive advantages in 
sustainable tourism.  Community-based tourism is a social capital shared by the public, private 
sectors and the local people that can boost national economy from grassroot economy through 
creating job opportunities and income generation. The conservation of the local cultures and 
wisdoms can also be showcased for tourist attraction; 

 
1 NHA 17 / Main document 2 ‘New tourism approach toward sustainable economy and well-being’ 
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Acknowledges that Thailand signed the UN Sustainable Development Cooperation 
Framework 2022-2026 to become a high-income country and green development.  Thailand’s 
national development plans are in alignment with the UN principles on “Leave No One Behind”, 
human rights, gender equality, sustainability and resilience in crises. The 20-year National 
Strategy B.E. 2561-2580 (2018-2037) and the 13th National Economic and Social Development 
Plan B.E. 2566-2570 (2023-2027) emphasize the three Pillars of Sustainability: People, Prosperity 
and the Planet, along with Peace and Partnership; 

Is concerned that although Thailand is among the world’s top tourist destinations with an 
abundant treasure trove of natural resources, traditional wisdoms and cultures, the rapid 
tourism growth may encounter a negative impact on the health and well-being of local 
communities, resulting in an imbalance in the well-being ecosystem. Therefore, a mechanism 
should be designed in a way that places equal importance on the development of “economy, 
society, environment, culture, and well-being”; 

And viewed that the public policy on “New Tourism Approach Toward Sustainable 
Economy and Well-being” is a key in transforming Thailand’s tourism and communities’ ways of 
life toward sustainable and responsible tourism.  
 Hereby, adopted the policy statement as follows: 
Policy Statement: 

 Underlining the importance of sustainable tourism, all sectors have joined forces to 
promote all areas of Thailand as valuable and safe tourism experiences by building the balancing 
across 5 dimensions: “economy, society, environment, culture and well-being”. The grassroots 
economy has been integrated with the tourism plan, that leads to the better health and well-
being of people and communities.  Responsible tourists and communities are also emphasized to 
ensure Thailand is a viable tourist destination for all, both Thai visitors and those from abroad. 

This can be achieved through: 1) Developing infrastructure to serve quality and sustainable 
tourism; 2) Upgrading the quality of health and eco-friendly products, services and local wisdom 
to benefit the well-being of tourists and local communities; 3) Raising awareness, responsibility 
and knowledge of new tourism concepts among service recipients, providers, and tourists; 4) 
Setting up measures for all stakeholders to be responsible for the new tourism approach  bridging 
both national and community levels; and 5) Supporting researches related to demand, supply,  
and impact evaluation of the new tourism approach.    

The core contents of the policy statement are as follows: 
1. Developing infrastructure to serve quality and sustainable tourism to ensure  

tourism for all. Designing environmental and supporting new tourism concern to the resilience 
by incorporating city planning, infrastructure, public utilities, tourist amenities, surveillance and 
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warning system, communications system, management system, and data centers with the use of 
proper technologies and methods.  Robust engagement from the public, private, civil and 
people sectors are important in all processes of sustainable tourism management to meet the 
needs of tourists and to enhance safety standards, especially in transportations, healthcare 
services, and emergency management.  It is crucial that all tourists are treated equally and 
taking into account the interests of local people and communities. 

2. Upgrading the quality of health and eco-friendly products, services and local  

Wisdom, and tourists’ experiences to benefit the well-being of tourists and local 
communities.  Supporting mechanism must be in place to create local job opportunities 
including for the disadvantaged and the vulnerable groups.  Local communities are business 
ownership who can develop their own identities, brand, goodwill of their unique products, 
services, or wisdoms with quality standards recognized locally, nationally and internationally. 
This is to ensure that tourists will enjoy health and eco-friendly vacation experience that is 
worth the expenses or value of money. This mission of the new tourism approach should also 
be passed on to the future generations.  Local products, services and wisdoms of tourist 
attractions should be promoted through appropriate public relations channels, including by 
words of mouth, printed media, videos, and online platforms to reach all tourists.  Therefore, 
the database and IT system must be developed for tourists to access to all tourist information 
easily.  Furthermore, consumer protection, disease/health hazard surveillance system, as well as 
complaint and remedy system should be in place in the communities.  

3.  Raising awareness, responsibility and knowledge of new tourism  among 
recipients, service providers, and  

tourists.  This can be achieved by instilling leadership mindset and skills among community 
leaders, entrepreneurs, and tourism industry personnel to be able to work with confidence and 
professionalism. The important skills are service, management and communication skills, 
including creating digital platform and content and becoming influencers.  They also need to be 
able to inform and create understanding among tourists to act equitably according to safety 
rules and regulations and to respect and be responsible to communities and the environment.  
Moreover, they should have adequate knowledge on health and well-being to take care of 
themselves and others.        

4. Setting up measures for all stakeholders to be responsible for the new type  

of tourism, which connect all sectors at both the national and community levels.  The 
government organizations act as supporters in boosting sustainable local tourism, by ensuring 
local engagement and applying tourism standards and relevant measures in designing tourism 
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plans that meet the needs of local people.  Also, the tourism plans should take into account 
carrying capacity in all areas, impact analysis and readiness, well-being of local people and 
communities, and fair economic benefits distribution.  The plan also promotes providing 
valuable experiences to all tourists, informing them about local identities, natural resources, 
traditions and cultures.    Additionally, financing measures should be in place for tourists’ 
responsibility and securing burden of national budget. 

5. Supporting researches related to demand, supply, and impact evaluation of 
new tourism approach.   

These researches should contribute to the development of relevant policies, implementation, 
regulations and laws both in time of normal circumstances and crises.  Measures and laws can 
be added or amended in response to particular contexts with engagement of all parties.  The 
policies, actual implementations, and monitoring and evaluation should also be carried out in 
short-term, middle-term and long-term for timely improvement to achieve the desired goals.      

Hereby, adopted the following resolutions: 
1. Agreed on the policy statement and the core contents of the “New tourism approach 

toward sustainable economy and well-being” as proposed. 
2. Requested a report on the progress to the 19th National Health Assembly.   
 


